
B A C K G R O U N D
Neilcott Construction Limited is a regional contractor delivering
construction solutions across London and the Southeast. They
specialize in education, residential, healthcare, and more. Neilcott
is dedicated to achieving Net Zero Carbon by 2030 and has a
Carbon Reduction Plan in place.

Ashleigh Goss, Sustainability and Submissions Director at Neilcott
Construction spoke with us about her experience with SustainIQ
and how the platform is helping to drive positive operational
change for the organisation.

Speaking about the factors driving sustainability and ESG
Reporting at Neilcott Construction, Ashleigh said “ESG and
sustainability is really important to Neilcott Construction because
our client base is primarily public sector clients. We deliver a lot of
education projects, new builds, refurbishments, affordable
housing, healthcare and each of these public sector clients have
their own obligations around the Social Value Act and
Sustainability, alongside their own Net Zero carbon initiatives”.

“As part of the tendering process and project delivery, we need to
provide our clients with evidence that we're providing value for
money and are helping them to achieve their own sustainability
goals. So having data that we can rely on and that we can use
can convey our commitment to social value is absolutely vital to
our offering.”

C H A L L E N G E
Demonstrating the importance of Sustainability and ESG Reporting
to their own internal teams and suppliers has been a key
challenge for Neilcott Construction.

“Although CSR and reducing environmental impact has been
around for a while, the requirement for reporting and data has
just increased exponentially, even over the last five years.” 

H o w  S u s t a i n I Q  i s  h e l p i n g  N e i l c o t t
C o n s t r u c t i o n  t o  d e m o n s t r a t e  t h e
i m p o r t a n c e  o f  E S G  t o  S i t e  T e a m s
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“Getting our site teams to really understand that this is an a fundamental part of our business
requirement and value proposition to our clients can be quite challenging at times. People on
site are naturally focused on their role so they just want to build things!“

“It's an ongoing educational piece to try and raise the profile of how important it is for our work
winning strategy that we can evidence what we're doing in terms of social value, for example
local procurement and local spend.”

“Embodied and operational carbon is becoming more and more important to our clients. So,
raising the profile and capturing that data at the lowest possible level is really important to us
and it's something we're working on at the moment.”

I M P A C T
Speaking about the impact that SustainIQ has had on operations, Ashleigh said “We are
delighted to be working with SustainIQ and we are really looking forward to having that single
source of truth for our data, that we can use to drive forward our own internal initiatives
around EDI, mental health and well-being right through to embodied carbon of projects and
capturing that all important supply chain data.”

S U S T A I N I Q
SustainIQ is an integrated ESG reporting
platform that unifies all aspects of an
organisation’s sustainability activities
within a single environment. Businesses
use SustainIQ to measure, monitor, and
report on their social, economic, and
environmental performance in real time. 

Our software saves sustainability
professionals from wasting time chasing
teams, sites, and regions for reporting
information. No more unreadable
spreadsheets, awkward (and incorrect)
calculations, and endless report building.
With SustainIQ, simply pull, input or bulk
upload data and get access to your
custom-built report at touch of a button.

To learn more and to arrange
a demo visit sustainiq.com

Responsible Procurement
Circular Economy, Volume of Recycled
Goods, Socio-Economic Impact, Supplier
Accreditations & Standards, Supply Chain
Portal, Work Package Management.

Environmental Management
Waste Management, GHG Emissions,
Transportation Emissions in Scope 1, 2 and 3,
Embodied Carbon, Biodiversity, Water Waste.

People Health & Diversity
Health and Safety, Training Initiatives,
Apprenticeships, Wellbeing Initiatives and
Diversity & Inclusion Initiatives

Community Engagement & Partnering
Community Initiatives, Volunteering,
Charitable Donations, Education
Engagement, Responsible Leadership and
Charity Partnerships
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